
INDICATION 

OCALIVA is indicated for the treatment of primary biliary cholangitis (PBC) in combination with ursodeoxycholic acid 

(UDCA) in adults with an inadequate response to UDCA, or as monotherapy in adults unable to tolerate UDCA. 

This indication is approved under accelerated approval based on a reduction in alkaline phosphatase (ALP).  

An improvement in survival or disease-related symptoms has not been established. Continued approval for  

this indication may be contingent upon verification and description of clinical benefit in confirmatory trials.

SELECTED IMPORTANT SAFETY INFORMATION 

WARNING: HEPATIC DECOMPENSATION AND FAILURE IN INCORRECTLY DOSED PBC PATIENTS  

WITH CHILD-PUGH CLASS B OR C OR DECOMPENSATED CIRRHOSIS

•	� In postmarketing reports, hepatic decompensation and failure, in some cases fatal, have been reported in 

patients with Primary Biliary Cholangitis (PBC) with decompensated cirrhosis or Child-Pugh Class B or C 

hepatic impairment when OCALIVA was dosed more frequently than recommended.

•	� The recommended starting dosage of OCALIVA is 5 mg once weekly for patients with Child-Pugh Class B or C 

hepatic impairment or a prior decompensation event.

Please see accompanying Full Prescribing Information,  
including BOXED WARNING for OCALIVA. Rx only.

Call 1-844-622-4278 or visit interconnectsupport.com to learn more.

When you prescribe OCALIVA® (obeticholic acid) for your  

patients, Interconnect® provides them with comprehensive support.

 Your patients. 
Our commitment.
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Your patients can expect comprehensive, 
personalized support—right from the start 

Your dedicated Care Coordinator will call you after and your patients enroll and provide ongoing personalized  

support. Communications from Interconnect can be tailored to your needs and preferences.

Help navigating insurance 

coverage to provide  

treatment access for eligible  

commercially-insured patients for  

as little as a $0 co-paya

Informational resources for your 

patients, including refill reminders  

and answers to questions about 

OCALIVA® (obeticholic acid)

Ongoing personalized support  

and check-ins, tailored to  

individual preferences

MY PATIENTS LIKE THE PROGRAM. 

ACCESS IS EASY AND THEY FEEL CARED FOR.

”
“

– Dr Stone, OCALIVA prescriber

Coverage assistance Personalized support Education

a�Except where prohibited by state law. Some people will not 
qualify for certain service offerings. Intercept reserves the right 
to rescind, revoke, or amend this offer without notice. For full 
terms and conditions of the co-pay program, visit https://www.
interconnectsupport.com/copay-terms/
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9.8/10
patient 

satisfaction

85%
compared  
with 65%

Ongoing adherence
Over a 6 month period, Interconnect delivered 

a higher adherence rate than that of a specialty 

pharmacy alone (87% vs 77%, respectively).  

After 6 months on therapy, 71% of those  

treated with UDCA alone remain adherent 

compared to 87% of OCALIVA patients  

supported by Interconnect.b

High patient satisfaction
Patients enrolled in Interconnect enjoy access,  

ongoing support, and an array of services. In an 

independent study, patients rated their satisfaction  

of Interconnect as 9.8 on a 10-point scale,  

outranking other similar programs.

a�Percentages based on specialty pharmacy data captured  
by the Intercept data warehouse in 2019.

b�Percentages based on specialty pharmacy data captured by the  
Intercept data warehouse in 2019. 

Please see accompanying Full Prescribing 
Information, including BOXED WARNING for 
OCALIVA. Rx only. 

Strong starts
In 2019, 85% of patients enrolled in Interconnect experienced 

success with insurance navigation, information about prior 

authorizations, and receipt of their initial shipments of OCALIVA 

compared with only 65% of patients working directly through  

a specialty pharmacy. The industry standard of all prescriptions 

successfully filled through a specialty pharmacy is approximately 

55% - 60%.a

87%
compared  
with 77%



4

Interconnect offers consistency in care
Your dedicated Care Coordinator—the same person assigned to your office and your patient— 

will continue to keep you updated with important information about your patient’s prescription.

Our team is here to help
Your Care Coordinator is your primary contact, but they are supported by a variety of people.  

To keep things moving smoothly, you may hear from others on the team along the way.

Intake Specialist
Assists with benefits investigations 

and provides information about prior 
authorizations

Registered Nurse
Experts on disease state education and  
the OCALIVA Prescribing Information

Territory Business Manager*
In-office resource for questions  

about OCALIVA® (obeticholic acid)

Care Coordinator
Dedicated resource assigned  

to your office and patients

Regional Access Manager*
Dedicated access and reimbursement 

resource for your office

Director of Strategic Accounts*
Resource that works with payers to help 

facilitate coverage of OCALIVA

*�Please note Territory Business Manager, Regional Access Manager and Director 
of Strategic Accounts are a part of the broader Intercept Support Team
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aExcept where prohibited by state law. Some people will not qualify for certain offerings. Intercept reserves the right to rescind, revoke, or amend this 
offer without notice.

For full terms and conditions of the co-pay program, please visit ocalivahcp.com/downloadtermsandconditions

Access is our top priority
Interconnect is committed to removing financial barriers to treatment whenever possible,  

including helping eligible commercially-insured patients access OCALIVA for as little as a $0 co-pay.

Qualified patients may be provided with access  
to OCALIVA at no cost.No insurance

To prevent treatment delays, commercially  
insured patients may qualify for an introductory  
supply of OCALIVA.

Delays in coverage

Eligible commercially-insured patients may receive 
OCALIVA for as little as a $0 co-pay.aCommercial insurance

MY INSURANCE COVERS PART OF THE COST AND I HAVE  

A CO-PAY ASSISTANCE PROGRAM TO COVER THE REST.

”
“

– Sandra, a patient supported by Interconnect
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Fill out online and fax
Complete the interactive enrollment form  

online at [interconnectsupport.com],  

print, add your signature, and fax it to  

[1-855-686-8730]

Enroll on paper and fax
Print the enrollment form, available  

at [interconnectsupport.com],  

fill it out, sign, and fax it to [1-855-686-8730]

HOW TO ENROLL

There are 2 ways to get healthcare providers and your 

patients started with Interconnect Support Services.  

Choose the method that works best for your office.

Getting started  
with Interconnect  
Support Services

OR



Interconnect can help with: 

• �Coordinating between your patients 
and the specialty pharmacy

• �Providing information to your office 
regarding prior authorizations

• �Enrolling your patient in our  
adherence program

• �Informing your office of missed refills

Interconnect will help with:

• �Navigating changes in insurance/ 
continued coverage

• �Providing educational materials to  
support treatment goals

• �Answering questions along the way

Your office is busy and we respect your time, so Interconnect  

will help throughout the entire process. 

We’ll keep things moving along

Delivery of initial prescription

The specialty pharmacy will contact your patient  
to confirm delivery details. Your patient will  

typically receive his or her initial prescription of  
OCALIVA within 3 to 4 weeks.

WHAT TO EXPECT

ONGOING SUPPORT

Care Coordinator introduction

Your Care Coordinator will call you and your patient within 
a few days of enrolling to make introductions and get 

started. This will be the same dedicated resource that keeps 
in touch with your office and your patient throughout  

the process.
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Benefits investigation and prior authorization

Interconnect will support your office with assistance on 
information regarding prior authorizations. Depending upon 
insurance coverage, your commercially-insured patients 
may be eligible to receive OCALIVA® (obeticholic acid) for 
as little as a $0 co-pay.a 

Refill coordination

Your Care Coordinator will help your patient understand 
how to refill and to expect a call from the specialty 
pharmacy for delivery.
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BEHIND-THE-SCENES-SUPPORT WORKING WITH YOUR PATIENT

a�Except where prohibited by state law. Some people will not qualify for certain service offerings. Intercept reserves the right to rescind, revoke, or 
amend this offer without notice. For full terms and conditions of the co-pay program, visit https://www.interconnectsupport.com/copay-terms/

Please see accompanying Full Prescribing Information, including BOXED WARNING for OCALIVA. Rx only.



When it comes to coordinating treatment  
services, Interconnect delivers 

Patients enrolled in Interconnect report high satisfaction and are positioned for  
adherence success. Interconnect will communicate with you and your patients,  

according to your preferences, to keep things running smoothly.

Call 1-844-622-4278 or visit interconnectsupport.com to enroll your patient today.

OCALIVA, INTERCONNECT and its logo, as well as the INTERCEPT logo,  
are registered trademarks of Intercept Pharmaceuticals, Inc.  
© 2020 Intercept Pharmaceuticals, Inc. All rights reserved. US-PP-PB-1202 05/20

WITH ALL THE MEDICATIONS I HAVE, IT’S HARD TO KEEP UP.  

THEY CALLED TO REMIND ME ABOUT A REFILL, AND I WAS  

SURPRISED AND GRATEFUL. I WOULD HAVE MISSED THE  

REFILL WITHOUT THEIR CALL.

”
“

– Gary, a patient supported by Interconnect

I LOVE READING THE PAMPHLETS AND BROCHURES.

”
“

– Helen, a patient supported by Interconnect


